Sitecore Web Experience Manager

Turn ordinary websites into
extraordinary web experiences

Deliver web experiences designed
by marketers

Forget about managing websites. Today,
your job is to manage web experiences—for
millions of customers who expect to be
treated like they’re one-in-a-million. And you
only have a few seconds, and maybe a few
hundred pixels, in which to do it. You better
make every second count and put your best
foot forward, every time.

Web technology gets more powerful every
day, but that doesn’t mean it should get more
difficult to use or take your focus away from
what’s really important: the customer. With an
easy-to-use, award-winning user interface, the
Sitecore Web Experience Manager makes it
easy for your marketing teams—not just your
IT or technical developer teams—to design
web experiences that delight visitors and
deliver real business results.

With the Sitecore Web Experience Manager,
you can use everything you know about
your customers, even if they are anonymous
or first-time visitors, to personalize your
website in real time, delivering more relevant,
engaging content with every single click.
Sitecore maintains an up-to-date profile and
cross-channel history for each unique website
visitor. From email to social media to online
browsing or shopping via any device, Sitecore
remembers where each conversation left
off so you can seamlessly connect the dots
before, during, and after a website visit. The
Sitecore Web Experience Manager makes
it easy to turn ordinary website visits into
extraordinary web experiences.

Edit web content without coding
No matter what your level of expertise, you
can use Sitecore to keep your website content
fresh and up-to-date. You can edit in-line,
right on a page, or leverage more robust
features for testing, workflow control,
metadata management, and page layout
—no coding necessary.
Create and optimize forms that convert
With Sitecore, it’s easy to not only create and
implement forms on your website but prepopulate, personalize, and test them for higher
conversion rates. Submitted form data can
go right into CRM or ERP systems, such as
Salesforce.com, Oracle, Microsoft Dynamics
CRM, and SAP.
Deliver personalized content in real time
Sitecore can leverage unlimited experience
data to present the most relevant content for
every unique visitor, visitor type, or persona—
on the fly. Text, rich media, forms, social media
widgets, promotions, recommendations,
and more can all be personalized based on
rules, workflows, or even a visitor’s
device or location.
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Manage all your digital assets in one place
Sitecore makes it easy to manage the
hundreds or thousands of digital assets on
your site. You can store text, documents, PDF
files, images, videos, and more, all with full
metadata and alt tags for better accessibility,
compliance, and item-level security. You can
also use a third-party DAM solution, such as
SharePoint or Akamai.
Trust your content to look good everywhere
Key to Sitecore’s award-winning user
interface is the decoupling of presentation
from content, so you can focus on creating
compelling web experiences instead of
worrying about how or if content will be
displayed. Sitecore automatically serves
content in the format best sized and suited
for a user’s device.
Ensure consistency across multiple sites
Whether you’re managing intranets,
extranets, the same site in 50 languages,
or 5,000 independently operated franchise
sites, you can ensure a consistent customer
experience with Sitecore. You can create,
edit, and manage content in any language,
share content across sites, and integrate
easily with third-party services for
automated translations.
Optimize your site for search
Sitecore includes predefined vocabularies
of search-engine–optimized content, along
with built-in guidance on what keywords to
use on which pages and how often, so your
site gets found quickly and easily by those
searching for what you have to offer.
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Rely on web technology built for
the enterprise

Get actionable insights to continue
the conversation

As easy as it is for you to use the Sitecore
Web Experience Manager, it’s just as open
and powerful, so your technical IT and
development teams can customize, manage,
integrate, and secure even the
most demanding of websites.

Sitecore automatically tracks visitor activity
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Customizable workflows for versioning
and approvals
Easy integration with other systems and data
On-premises, cloud, or hybrid
deployment options

on your site and turns that data into
actionable insights. You can assign values
to your content for profile scoring, trigger
marketing or sales activities based on
goals or thresholds, and even target future
content based on predictive patterns.
Drill-down reports and dashboard
overviews help you learn from every
interaction and optimize every experience.
Deliver a completely connected
customer experience
Put your website at the center of
a completely connected customer
experience. Integrate the Sitecore Web
Experience Manager with other Sitecore
Experience Channels—including email,
mobile, social, commerce, and print
—for one seamless and always
relevant conversation.

Sitecore is the global leader in customer experience management.

Own the experience

The company delivers highly relevant content and personalized

At Sitecore, we believe that the best way to ensure

digital experiences that delight audiences, build loyalty, and drive
revenue. With the Sitecore® Experience Platform®, marketers can
own the experience of every customer that engages with their
brand, across every channel. More than 4,000 of the world’s leading
brands—including American Express, Carnival Cruise Lines, easyJet,
Heineken, and L’Oréal—trust Sitecore to help them deliver the
meaningful interactions that win customers for life.
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a great web experience is to focus on delivering
a great customer experience. That’s why the
Sitecore Web Experience Manager is integrated as
part of the Sitecore® Experience Platform™. Only
Sitecore can give you one connected platform to
deliver one connected experience for each unique
customer across channels. With Sitecore, owning
the experience has never been simpler. Learn
more at sitecore.net/platform

